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Town of Discovery Bay 

A California Community Services District 
“Friday Letter” 

To the Board of Directors 
December 13, 2013 

 
From: Rick Howard, General Manager 
 
General Manager/Administration: 

 
 Last week I noted that we had a problem with the website.  The issue has been resolved 

and it is back to normal. If you haven’t had a chance to go online in a while, check it out, we 
are always adding new material! 
 

 Final interviews took place this week for the Recreation Projects Coordinator position.  An 
offer letter is going out Monday.  I will let you know under separate cover additional 
information. 
 

 I noted last week that starting this week we have upgraded our Caselle bill pay system with 
a partner program called Xpress Bill Pay.  This system is now operational and allows our 
customers to receive electronic statements instead of paper statements.  The program also 
allows for customers to track their monthly usage online, and to set up recurring payments.  
This is a nice feature to be able to offer our customers.  It is up and running and you can go 
to www.xpressbillpay.com.  A copy of an online statement is attached. 
 

Water and Wastewater Services 
 
 This week has been a very busy week in the area of water and wastewater.  On Wednesday 

we met with representatives of both Pantages and Newport Pointe in continuing to 
develop the Pre-Annexation Agreements for the respective projects. 
 

 On Thursday morning at 7:10 am Virgil received a call from the residential construction 
foreman in Kiper Home’s development project notifying of a Sanitary Sewer Overflow 
event taking place on Key West Way.  The marker in the photo below shows the location of 
the SSO.  There are 12 homes upstream of the manhole that flow into the sewer main in 
that area. 
 

http://www.xpressbillpay.com/
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The sewer back-up resulted in approximately 50 gallons of raw wastewater entering the 
storm drain system, eventually entering into one of the lakes located within The Lakes 
community.   
 
The cause of the back-up appears to be concrete or other aggregate materials that were 
either dumped into the manhole or had accumulated over the long period of time that the 
sewer in that area was inactive due to lack of construction activity. 
 
Veolia will also prepare a Root Cause Analysis to determine the exact cause of the blockage 
and the resulting SSO. 
 
Veolia submitted all required paperwork to the state in a timely manner.  See attached 
letter. 

 

  

 

I will keep you posted as more information is available. 
 
Parks, Landscape and Recreation Services 
 
 Community Center repair work started this week.  The contractor anticipates being 

complete by the end of next week.  See photos, below: 
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Important Dates 
 
 Upcoming important dates are as follows: 

 

 CSD Regular Board Meeting – December 18, 2013 at 7:00 p.m. 

 The District Office will be closed December 24 and 25 for the Christmas holiday. 

 The District Office will be closed on January 1, 2014 for New Years. 

 CSD Regular Board Meeting – January 8, 2014 at 7:00 p.m. (RESCHEDULED from January 1, 
2014. 

 CSD Regular Board Meeting – January 22, 2014 at 7:00 p.m. (RESCHEDULED from January 
15, 2014. 



Town of Discovery Bay
1800 Willow Lake Road

Discovery Bay, CA 94505
925-634-1131

Office hours are Monday - Friday 8:30am - 5:00pm

Select Bill Period:     Pay this Bill >><< Prev Bill 11/30/2013 ▾
Billing Address

DISCOVERY BAY, CA 94505

Service Address
Castle Rock Loop

Discovery Bay CA 94505

Account Information

Billing Period: 11/30/2013

Due Date: 12/25/2013

Account #:

Description Read Date Prev Reading Present Reading Total Usage

WT 11/30/2013 1,041 1,049 8

Previous Payment Date: 11/19/2013
Previous Payment Amount: $26.56

Total Charges

Water: $11.18

Statement Charges: $11.18

Payment: 12/12/2013 $-11.18

Total Amount Due: $0.00

Auto Pay Active - View
Payment Scheduled: 12/25/2013

   Have your bill paid automatically each month with Xpress Bill Pay's hassle-free Auto Pay feature.

../trans_details.php?trans_id=MjU1MjU1NjQ=&CSRFName=CSRFGuard_1097119002&CSRFToken=f5b264c111cfbbf96fe7f0567a1d3c8a96b442411a7ba2351c2ee16d8e593121617c8a40624667c986acf15621b5ab09578f23f7e1276c379a5fac3b380fe417
../../common/autopay_edit.php?ap_id=MjU4ODYw&CSRFName=CSRFGuard_1097119002&CSRFToken=f5b264c111cfbbf96fe7f0567a1d3c8a96b442411a7ba2351c2ee16d8e593121617c8a40624667c986acf15621b5ab09578f23f7e1276c379a5fac3b380fe417
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